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It’s just not right!  Have you ever said those very 
words to express outrage when hearing or even      
witnessing abusive behaviour towards others?  That is 
the title of a workshop that several members of the 
Executive attended to learn about the prevalent abuse 
and mistreatment of seniors in our communities.  We 
were also trained and given  power point information 
so that we could go out into the District 14 Niagara 
area and present this very informative information to 

members and seniors.  The Political Advisory Committee, with the leader-
ship of Chairperson, Clarice West-Hobbs, organized this very successful 
and worthwhile event in partnership with the local Canadian Association 
of Retired Persons (CARP) chapter who are  also committed to taking  
action to prevent further abuses of seniors and bring awareness to the 
causal factors of senior neglect. 
 

The Provincial Board of Directors for RTO/ERO is also focused on the 
issues of SOCIAL ISOLATION and AGEISM that affect our members.  
Check out the research of motivational speaker, Ashton Applewhite, on 
the impact of AGEISM in society today.  She advocates that AGEISM is a 
prejudice which leads to elder abuse and neglect.  These prejudicial     
beliefs, held by all ages and groups, shape the way that senior people are 
regarded and accepted as viable and productive members of our       
communities.  She states that many people perceive aging as a negative 
and so their behavior towards aging persons reflects those prejudices.  
AGEISM and the belief that elderly people have nothing to contribute can 
justify actions that will lead to the neglect and the victimization of seniors 
who are vulnerable and dependent on others for their welfare or well-
being.  
 

District 14 Niagara strongly recommends the TRAIN THE TRAINER   
program sponsored by the Ontario Trillium Foundation and a network for 
Elder Abuse Prevention.  As educators, we all know that awareness and 
information can lead us to transformation.  Let us all be that change. Let 
us all be those VIBRANT VOICES that empower us to act and speak out.  
Let us all say out loud about ELDER ABUSE – THAT IS JUST NOT 
RIGHT! 
 

Diane Conklin 

The President’s Message 

SPRING 2019 
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RTO/ERO District 14 
Niagara Peninsula   
District Executive 

     RTO/ERO      1-800-361-9888 
     Johnson’s Insurance    1-877-406-9007 
     Best Doctors     1-877-419-2378 
     Ontario Teachers’ Pension Plan   1-800-668-0105 
     Seniors’ Safety Line     1-866-299-1011 

 

 
Area Representatives 

 

Fort Erie, Ridgeway, Stevensville, 
Crystal Beach, Sherkston 

Nina McCutcheon 289-320-9343 
 

Niagara Falls 
Linda L. Dueck       905-358-6931 

 

Niagara-on-the-Lake, Virgil, Queenston, St. David’s 
Brian Carty            905-468-7129  

 

Welland, Port Robinson 
Joan Sisler-Wells   289-820-5959 

 

Port Colborne 
Jan Taylor 905-834-9577 

 

St. Catharines 
Charleen Avedesian     905-934-2704 

 

  Thorold 
Jane Michaud          905-227-1961 

 

Wainfleet, Wellandport, Lowbanks, St. Ann’s, 
Smithville, Caistor Center 

Ann-Marie Bubna 289-296-9062 
 

Grimsby, Beamsville, Lincoln, Jordan Station,  
Jordan/Vineland Station, Vineland 
Mary Jane Tanner   905-562-7667 

Carmela Bodogan      905-945-7821 
 

Fonthill, Fenwick, Ridgeville, North Pelham 
Wilma McNall 905-892-6834 
Margot Fraser 905-892-2408 

 
      

NOTE:  Additional Reps are needed for Niagara Falls; Wainfleet, 
Wellandport, Lowbanks, St. Ann’s, Smithville; and the 
St. Catharines areas.  If you are interested, please call 

Margot Smith at 905-892-1891. 

Diane Conklin President 289-303-7103 

Don Gray Past President 905-646-9967 

Chereen Osborne 1st Vice President 905-646-2640 

Bill Doyle 2nd Vice President 289-668-2721 

Marion Woodcock Secretary 905-562-7935 

Bob Grand Treasurer 289-821-4052 

John Carruthers Archives 905-356-9620 

Chereen Osborne Communications 905-646-2640 

Diane Conklin Events 905-871-3038 

Marilyn Malton Charitable Foundation 289-397-0637 

Margot Smith Goodwill 905-892-1891  

Marilyn Malton Health Services 289-397-0637 

Bill Doyle Membership 289-668-2721 

Janice Taylor Pension Concerns 905-834-9577 

Clarice West-Hobbs Political Advocacy 905-646-1367 

Chereen Osborne Public Relations 905-646-2640 

Bonnie Bryan Grapevine Editor 905-562-7773 

John Carruthers Webmaster 905-356-9620 

Donna Van Nest Data Base 905-359-1644 

Luba Beange Bereavement Co-ord. 905-262-4685 

Margaret Tilbert Francophone Liaison 289-479-6188 

     

RTO/ERO DISTRICT 14 NEEDS YOU! 
 

We are always in need of interested volunteers to fill Executive positions and 
Committees.  We would also like to offer opportunities for 

interested members to mentor with Executive Members 
in all positions to prepare for future openings.  Please contact 

Past President Don Gray if you are interested. 
We also have openings for Goodwill Reps in the many Areas, 

especially Niagara Falls, St. Catharines and Wainfleet/West Lincoln. 
If you are interested in this role which involves passing  information along about 

illnesses, birthdays, or other significant life events that need recognition, 
please contact Margot Smith at 905-892-1891. 

Again, please contact an Executive Member if you are interested. 

http://www.rtoero-district14.org
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   IN MEMORIAM 
 

It is with sadness that we share with you the 
passing of the following members: 

     

Robert Armstrong 

Lena Barretto 

Walter Bartkiw 

Bruce Cook 

Betsy Fox 

Ginette Langlois 

Esther Pickston 

Mary Rodger 

Roberta Scott 

Wayne Scott 

Dianne Stapleford 

Henriette Tanguay 
 

May they live forever in our memories. 

WAYNE SCOTT 
 
It is with sadness that we report the 
passing of one of our well-known 
members and leaders, Wayne Scott.  
Wayne grew up in Niagara Falls and 
retired from teaching in 1997.  He 
made many important contributions 
to RTO/ERO both provincially and    
locally in his retirement.  Wayne served on the  
Provincial Communications Committee, was a   
regular contributor to the Renaissance Magazine 
on Technology, was the Editor of our Grapevine for 
a number of years, created our first website, and 
served as District 14 President from 2007 to 2009.  
He was also an active community volunteer with 
the Nova House Book Riot, the Niagara Falls Arts 
and Culture Commission, and the Niagara Falls  
Lions Club.  In his spare time, Wayne enjoyed 
woodworking, wood carving, and taught Tai Chi.  
We all thank him, and will miss him deeply! 

 

ACCEPTANCE GUARANTEED FOR 
RTIP 4000 POLICYHOLDERS 

 

Members of the RTIP 4000 or RTIP dental plans 
can now join our health plans with guaranteed 
acceptance. Those insured in the RTIP Gold 

750 or 2500 plans are also invited to make the 
switch, 

but will need to complete a health questionnaire 
to qualify.  

Please encourage your friends who have opted 
to join RTIP and want to switch to RTO/ERO to:  

Visit rto-ero.org/switch or 
Call 1-800-361-9888/416-962-9463 

 

CHARITABLE FOUNDATION 
 

We all know that there is a lack of geriatric        
specialists, family doctors, nurses, social and   
support workers with adequate knowledge of and 
training in geriatrics. The RTO/ERO Charitable 
Foundation’s mission is to      correct this situation.  
One meaningful and popular way that individuals 
and Districts support the mission of RTO/ERO 
Foundation is with gifts made “In Memory” or “In 
Honour” of someone special.  Our Foundation    
Liaison, Marilyn Malton has         
delivered “In Memory”   donation 
cards to all of the funeral homes in 
Niagara. We ask that you consider 
supporting our Foundation in their 
quest to enrich our life-long   pursuit 
of aging well.  Contact Marilyn   
Malton for more information. 

 

FREE MEMBERSHIP WHILE ACTIVELY 
EMPLOYED! 

 

We are excited to extend our offer of free        
membership to the education community for the 
duration of the individual’s active employment. We 
encourage members of the education community 
to begin enjoying the benefits of RTO/ERO     
membership as soon as possible.  Membership 
benefits include access to all of our award-winning 
publications, and notifications of upcoming events 
like Retirement Planning Workshops, and access 
to customized travel adventures at special rates.  
Our Health Benefit coverage is also now open to 
any member 50 years and older who does not 
have benefits through their employer.  It also      
includes medical and cancellation travel insurance 
at no additional cost.  Please tell all of your friends 
who are still working in the education sector that 
they can find more information about these       
benefits, and how to join RTO/ERO by visiting the 
Provincial Website at www.rto-ero.org. 

http://www.rtoero-district14.org
http://Link.rto-ero.org/c/4/?T=ODA3NDEwNzQ%3AMDItYjE4MzM0LWU5NDU3NTBhZmYxZDQ3MGVhMGU1OTIxZjM5OGYyOTE2%3AYm9uamltQHdpcmVsZXNzd29ya3MuY2E%3AY29udGFjdC1hMWM1YTFhYzAyODJlNjExODBkOTAwNTA1NjgxMjMxYi01YThiM2Y4MTIxMzU0NGNiOTA4NTFiNjJkYjQ4NjI0MA%3AZmFsc2U%3AMw%3A%3AaH
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NOTICE OF GOVERNANCE CHANGES  
 
Last year, RTO/ERO changed to a    
Corporate  Model for Governance.  The 
previous Executive became an elected 

Board of Governors.  The previous Provincial   
Constitution became a set of By-Laws and Policies.  
A District Governance Model was created upon 
which we are required to restructure our current 
Constitution.  The Table  Officers and Executive 
have been working hard to adapt our document to 
fit the new model.  You will find a copy of this new 
Governance Document on our District Website 
(rtoero-district14.org).  All changes to our previous 
Constitution are highlighted in yellow.  Please     
familiarize yourself with these changes as we will 
be voting on acceptance of the new document at 
our Annual General Meeting on May 9

th
, 2019.  A 

few hard copies will be available at each table that 
day.  For more information, please contact Bonnie 
Bryan at bonnieb773@gmail.com. 

BILL C-27 
 

WHAT'S THE ISSUE? 
The federal government introduced the 
legislation, Bill 27, in October 2016.  Bill 
C-27 could allow Crown corporations and federally-
regulated employers to change defined benefit 
pension plans into target benefit pension plans. 
 

Target benefit pension plans or shared risk pension 
plans are often seen as middle ground between a 
defined benefit pension plan and a defined        
contribution plan.  OTPP is a defined benefit plan, 
which offers a guaranteed pension calculated on 
the basis of years of service and a multiplier of the 
employee’s salary at the time of retirement.  A    
defined contribution plan, provides a lump sum 
payout at retirement based on the investments of 
the employer and the employee’s contributions 
over their years of employment with no guarantees. 
 

Target benefit plans provide targets – a general 
prediction of what the final pension will be.  These 
pensions depend on the plan’s investment         
performance. But the target can move if the      
pension plan does not perform well.  All the risk is 
transferred to employees and retirees. In good 
times or tough times, target plan benefits can be 
raised or reduced, providing less retirement        
security for its members even after retirement. 
  

Employers promised current employees and       
retirees defined benefit pensions as part of their 
compensation. These pensions are a form of      
deferred wages.  Retired Canadians like us were 
counting on our pensions to live. We worked, 
payed into, and earned our defined benefit        
pensions, and made life decisions based on what 
was committed to us. 
 

Bill C-27 would permit federally-regulated and 
Crown corporation employers to be able to take 
back compensation they promised to their          
employees or retirees.  While this appears to affect 
only this group, it could become a bigger trend that 
will impact even more Canadians, like retired 
teachers, making our retirements less secure. 
 

WHAT CAN WE DO? 
 

Contact your Member of Parliament and voice your 
objection to Bill C-27 going forward.  You can also 
sign an online Parliamentary Petition sponsored by 
Mark Warawa, M.P. for Langley-Aldergrove, B.C.  
Go to https://petitions.ourcommons.ca/en/Petition/
Sign/e-2039 before April 9, 
2019.  Please get     involved in 
protecting your pension! 

 

ATTENTION À TOUS 
LES MEMBRES FRANCOPHONES! 

  

Le district 14 du Niagara comprend l'une des plus 
grandes communautés francophones du sud de 
l'Ontario, qui comprend également de nombreux 
membres francophones.  Afin de mieux vous servir, 
nous avons créé le poste de liaison francophone sur 
notre exécutif.  Margaret Tilbert a accepté de servir 
dans ce rôle.  Ses responsabilités seront de guider 
l'exécutif en veillant à ce que nos activités respectent 
les besoins de nos membres parlant français.  Cela 
inclut la fourniture de matériel imprimé dans la langue 
française, tout en faisant tous les efforts possibles 
pour inclure le français dans nos présentations 
orales, et en proposant des ateliers en français 
chaque fois que possible.  Elle sera également      
disponible pour aider les membres à trouver des       
services dans la langue française.  Vous pouvez la 
contacter à 289-479-6188 ou par courriel à          
mrtilbert@hotmail.com. 

 

DID YOU KNOW 
 

The St. Catharines Public Libraries 
offer free 

Microsoft Excel workshops ! 

http://www.rtoero-district14.org
mailto:bonnieb773@gmail.com
https://petitions.ourcommons.ca/en/Petition/Sign/e-2039%20before%20April%209
https://petitions.ourcommons.ca/en/Petition/Sign/e-2039%20before%20April%209
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ANNUAL GENERAL MEETING & LUNCHEON 
 

THURSDAY MAY 9, 2019 

DOUBLETREE FALLSVIEW RESORT AND SPA 

6039 Fallsview Boulevard, Niagara Falls, ON 
 

COST PER PERSON: $30 

Registration starts at 11 a.m. 

Annual Meeting starts at 12 p.m. 

Lunch starts at 1 p.m. 

Followed by Entertainment by Wayne Malton, formerly of the Comedy Duo Malton & Hamilton 

Enjoy his piano stylings, songs and humorous anecdotes. 
 

Menu:  Rolls, mixed greens salad, orecchiette in tomato sauce, breast of chicken in roasted garlic cream 

sauce with vegetables and herb-roasted potatoes, cake with fresh berries, coffee & tea 

Vegetarian option available on advance request 

Cash Bar 
 

We hope to see you there! 

Fill in the attached Registration Form and return by April 27th, 2019 

One of the focus areas in the RTO/ERO Strategic 
Plan 2020 is a branding process. We are working to 
build a brand that reflects our organization at its best 
and is relevant to current and future members and 
stakeholders. 
 

Since January 2018, the Board of Directors has been 
guiding an exercise to review and clarify our brand. 
We held feedback sessions at both Senates in 2018. 
We conducted focus groups and interviews with 
members, prospective members and stakeholders. In 
May 2018, we also conducted a member survey and 
received an overwhelming response from you. 
 

You told us that the top RTO/ERO programs and  
services most important to you now and in the future 
include: 

• Health insurance 

• Pension support 

• Research on aging 

• Advocacy on social, political and economic issues 

• One-stop access to resources 
 

You said that RTO/ERO is: 

• Contemporary 

• Confident 

• Inclusive 

• Caring 

• Optimistic 
 

 
 

The RTO/ERO brand must: 

• Honour our history and reflect our  
values 

• Engage existing and future members, 
employees and stakeholders 

• Provide a clear and distinctive story of who we are 

• Convey a sense of a modern, energetic               
organization 

• Give us the flexibility to adapt to where our      
members take us in the future 

 

Though we didn’t ask the question, more than one 
quarter of the respondents commented on the       
limitations of our current name. We understand that 
our name does not tell the complete story of our    
organization to future members and to organizations 
that would collaborate with us. As well, we are often 
confused with other organizations whose acronyms 
are similar to ours. 
 

With your help, we have defined our key brand idea – 
what’s important, relevant and unique about our    
organization: 
 

The power of our community to secure a better      
future. 

 

In the months ahead, you will hear much more about 
how we are using the important insights from our 
members and stakeholders to tell our story in a way 
that supports our current and future success. 

DEFINING OUR BRAND TO HELP US TELL OUR STORY 
(an excerpt from the March 2019 Provincial Chair’s Newsletter) 

http://www.rtoero-district14.org
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MEMBERSHIP SERVICES 
 
District 14 Niagara invites all retired employees of 
the Public and Private Schools, Colleges, and   
Universities in Ontario to join us.  Note that you do 
not need to retire to be a member of RTO/ERO.  
While still employed you can participate in our    
activities and receive our literature. 
 

Don’t wait until you are in your last year of         
employment to plan your retirement.  Consider   
giving yourself a minimum five-year window to   
prepare for that time.  One way to begin is to      
attend one of our popular “Retirement Planning           
Workshops”.  We plan to hold our next workshop in 
March 2020 but others may be available near at 
hand now.  Just go online to www.rto-ero.org and 
click on the Retirement Planning Workshops tab on 
the Home Page.  The date for our next workshop 
will be announced in January on our Website. 
 

 
 
 
Those in attendance will hear: 

• Recommendations on planning for your         
retirement financially; 

• Exciting opportunities available when you retire; 

• Insights from your peers; 

• Health benefit needs in retirement; and 

• RTO/ERO Group Benefit Plans. 
 

Each year, we welcome new retirees to celebrate 
their retirement at our annual Farewell to the Bell 
Luncheon.  Not only do they have an opportunity 
be reacquainted, and meet  new acquaintances 
from the education sector, but they also have an 
opportunity to golf at the beautiful Whirlpool Public 
Golf Course.  Please keep Thursday, September 5, 
2019 open for this year’s Farewell to the Bell 
Luncheon and Golf. 
 

Do you know of someone who is retiring soon?  
Encourage them to request an RTO/ERO         
Registration Kit from me at bill.doyle@hotmail.com, 
or from the RTO/ERO Provincial Website at 
www.rto-ero.org.  Consider yourself an RTO/ERO 
Ambassador. 
 

Bill Doyle 
Membership Services Chair 

GOODWILL 
 
With the coming of Spring, your Goodwill         
Committee remains ready to serve the members of 
the District 14 by communicating with them and 
celebrating their happy times and their not so   
happy ones. And we are pleased to add the       
services of Margaret Tilbert who, as French        
Liaison, will help us bring greetings on birthdays, or 
at Christmas, or our condolences, or wishes for a 
speedy recovery, to those Francophone members 
who would like these services.  Luba Beange as 
Bereavement Coordinator will still write to the   
families of a deceased member. We also welcome 
Ann Marie Bubna as a new Committee member. 
Her role will be as the Area Representative for 
Caistor Centre, Lowbanks, Smithville, St. Ann’s, 
Wainfleet and Wellandport.  
 

Now for our first major happy task: to invite any 
member turning 80 anytime during this year of 
2019 to be our guest at the AGM luncheon on May 
9. Your invitation was mailed out 
in early March. Please remember 
to acknowledge it, whether you 
are coming or not.  If you have 
not received it, please let us 
know! 
 

In order for the Goodwill Committee to serve you, 
the members, I entreat you to remember these 3 
main points:  
 

1) If you do not welcome any recognition by cards, 
notes or any of the communication methods we 
use, please let me as Chair or any Area      
Representative know. Our telephone numbers 
are listed on page 2 in every issue of the 
Grapevine.  

 

1) Keep RTO/ERO Head Office in Toronto, 
through their toll free number, notified of any 
changes to your Contact Information. Our      
information comes from them. We do not like 
getting our invitations or cards returned. 

 

1) Ensure your children or your POA know you are 
a member of RTO/ERO. Supply them with the 
number they need to accurately update your 
contact information. 

 

Margot Smith 
Chair Goodwill Committee 

http://www.rtoero-district14.org
http://www.rto-ero.org
mailto:bill.doyle@hotmail.com
http://www.rto-ero.org
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ELDER ABUSE AND AGEISM 
 

“It’s Not Right” is the title of a workshop offered by 
Elder Abuse Ontario and sponsored by the Centre 
for Research and Education on Violence Against 
Women and Children. This program is designed to 
“Train the Trainer” so that participants are prepared 
to offer the informational session to a variety of 
groups in their own communities. The District 14 
Niagara Executive members partnered with several 
members of CARP (Canadian Association of      
Retired Persons) to learn about this initiative      
designed to shine a light on ELDER ABUSE. The 
ultimate goal is to mobilize communities to take  
direct action by sponsoring awareness programs of 
their own.  
 

AGEISM was discussed as a primary factor leading 
to ELDER ABUSE. Ageism can be defined as a 
form of prejudice which can determine the way the 
senior person will be regarded in society and 
shape the behaviour that is ultimately expected of 
the person.  Ashton Applewhite, a leading          
motivational speaker on the impact of AGEISM, 
identifies several outcomes to this prevalent belief 
about aging. She states that many people perceive 
aging as a negative and their behaviour towards 
seniors reflects that prejudice. 
 

We discussed the types of Elder Abuse: physical 
abuse, financial abuse, neglect, sexual abuse,   
violation of rights, emotional and psychological 
abuse. We also identified possible signs of abuse 
such as unexplained injuries, depression, anxiety 
and debilitating fear. Another identifying factor is 
that of SOCIAL ISOLATION. When the senior   
person is isolated from their family members, 
friends and neighbours, there is a greater risk of 
abuse and neglect. To end Social Isolation, we 
must develop strategies to strengthen the service 
systems that will identify gaps in the care of      
seniors. We must advocate for centres that will   
encourage and facilitate the identification and    
prevention of elder abuse. We must “change the 
language” that we use on a daily basis to talk about 
aging.  We need to open up the conversation and 
boldly address the prejudices, the abuse and the 
discrimination that surrounds Elder Abuse and 
Ageism. 
 

District 14 Niagara strongly recommends the “Train 
the Trainer” program sponsored by the Ontario  
Trillium Foundation and a network for Elder Abuse 
Prevention. As educators, we know that awareness 
and information can lead to transformation. Let us 
be that change. Let us be those vibrant voices. 
 

Political Advocacy Committee 

SOCIAL ISOLATION 
 
Throughout our lives, we thrive 
on our relationships. Meaningful 
connections with family, friends, 
neighbours, colleagues and our communities keep 
us engaged and socially active, contributing to  
happiness and better emotional, mental and    
physical health.  But social isolation can affect    
anyone, especially retired individuals. This change 
of life can contribute to social isolation because of 
the separation it can impose on retirees from the 
people we worked so closely with for so many 
years. Often, after losing a spouse, or experiencing 
decreased mobility or cognitive decline, seniors 
may become increasingly isolated from their 
friends, family and community.  Older Canadians 
are at increased risk for social isolation when: 

• Living alone; 

• Being age 80 or older; 

• Having compromised health status, including  
having multiple chronic health problems; 

• Having no children or contact with family; 

• Lacking access to transportation; 

• Living with low income; 

• Changing family structures, younger people     
migrating for work and leaving seniors behind, 
and location of residence (e.g. urban, rural and 
remote); and 

• Critical life transitions (e.g. retirement). 
 

Keeping older people socially connected and active 
has become the number one emerging issue facing 
seniors in Canada, finds a 2012 report from the  
International Federation of Aging.  The negative 
impact that social isolation has on individuals and 
communities is well documented.  The chances for 
early death are similar to smoking 15 cigarettes a 
day.  It is twice as deadly as obesity.  It increases 
the risk of dementia by 64%.  Social isolation can 
lead to elder abuse, reduced social skills and poor 
mental and physical health. 
 

Many seniors are isolated and rely only on a pet or 
TV for companionship.  Over time, their mental and     
physical health deteriorate, sometimes to the point 
where they become “invisible”.  We only learn 
about their existence when they reach the hospital.          
Overcoming these barriers can be complex,        
requiring a coordinated approach to identify        
vulnerable, isolated seniors.   
 

RTO/ERO, through our Charitable Foundation, has 
launched the Engage: End Isolation initiative.  They 
have   also   joined   with   other   organizations   to 
 

Continued on Page 8 . . . 
 
 

http://www.rtoero-district14.org
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Noreen Bartkiw 

Dolores Beauparlant 

Barbara Carlson 

Karen Cook 

John Kore 

Madeleine Lefebvre 

 

Katherine Morrison 

Robert Rodger 

Patricia Rowland 

Adrienne Torigian 

Elizabeth Ugolini 

We hope you will come out and enjoy the full benefits and camaraderie of being a member of 
RTO/ERO District 14 Niagara! 

WELCOME  TO OUR NEW MEMBERS! 

. . . Continued from Page 7 
 

participate in the national RISE Campaign (Reach 
Isolated Seniors Everywhere).  They have         
produced an excellent resource brochure that       
identifies the risk factors for social isolation, and 
gives valuable ideas for potential actions that all 
citizens can take to help friends who are suffering 
this life-threatening condition.  They suggest that 
friends and neighbours do the following: 

• Regular phone calls to check-in; 

• Contact the individual’s family; 

• Set up a visitation schedule with friends and/or 
family; 

• Offer to take the person shopping; 

• Off to drive the person to medical/other            
appointments; 

• Invite them to meet for coffee, or other outings 
like church or a library visit; 

• Offer to help them with the computer; 

• Offer to help them find community or volunteer       
programmes; 

• Drop off prepared meals, or offer to work with 
them to make meals; 

• Provide contact numbers for assistance (211 is 
an  excellent resource in this area); 

• In extreme cases, contact the local Social Service  
Department or Health Department for evaluation 
and/or immediate assistance. 

 

“There is much 
poverty in our 
midst and many         
challenges for our 
cities. But there is 
also much hope, 
and many creative 
solutions and      
initiatives in           
communities all over the country. And in building a 
more inclusive society we can’t merely focus on 

those in obvious need; we can’t forget those who 
are invisibly alone.” (André Picard, United Church 
Observer, June 2016).  We can all make a          
difference by taking the time to notice those 
“invisible” friends who need our help, and reach out 
to them! 
 

For more valuable information, visit the RTO/ERO  
Charitable Foundation Website through the RTO/
ERO Provincial Home Page (www.rto-ero.org). 

 
 
 
Those of you who belong to the Extended Benefits 
Plan are now eligible for discounts through the 
Venngo Rewards programme. Some of the local 
businesses that offer discounts on their products or 
services include Performance Auto Group, Jack 
Astor’s, Shoeless Joe’s, Work Authority, Budget 
Car Rental, Cineplex Movie Tickets, Jenny Craig, 
Enterprise Rent-A-Car, Landmark Cinema Tickets, 
Lone Star Texas Grill, and much more. Have your 
Health Certificate number ready and log into 
www.rto-ero.venngo.com to start saving! 

ALL MEMBERS ARE INVITED! 
 
We are looking for members who 
are interested in getting more  
involved with District 14, but are     
unsure about how their skills can be used to help 
us.  We invite all our members to observe any of 
our District Executive Meetings, or Committee 
Meetings.  The Executive meets five times a year 
in January, April, June, September, and November.  
Most Committees meet monthly.  If you are         
interested, please contact any member of the     
Executive (see the Contact List on Page 2). 

http://www.rtoero-district14.org
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Going Places and Doing Things 2019 
 

 
 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

Watch for updates on our website! 

www.rtoero-district14.org 

Editor’s Note:  The views expressed in this publication are those of the authors and do not necessarily reflect the official position of RTO/ERO District 

14 Niagara.  If you have any questions or concerns, please contact the Grapevine Editor, Bonnie Bryan, at 905-562-7773 or the Chair of the              

Communications Committee, Chereen Osborne, at 905-646-2640. 

Over 1500 Email Grapevines! 

    Now, more than ever, it is imperative that we have your correct email address.  Over 1500 copies of the Grapevine are received by 

email link.  If we do not have your correct email you will be missing out.  Send all changes or corrections to 

chereen@cogeco.ca. 

      

The deadline for submitting material for the Summer Grapevine is  May 15, 2019 

FOR THE MOST UP-TO-DATE INFORMATION 
 

Remember to visit our District 14 Niagara Website regularly for the most current Information.  New, important 

events sometimes come up between Newsletters, but are announced on the Website.  Go to 

www.rtoero-district14.org for the latest information! 

 

DISTRICT 
14 

   

 

Firehall Theatre “Death & the Maiden” 

April 28, 2 pm 

 

SOLD OUT 

  c 

 

Annual General 

Meeting 

May 9, 11 am 

Doubletree Fallsview Hotel, Niagara Falls 

See the Attached Registration Form 

 

$30 

M 

 

  

 

Shaw Festival 
“Brigadoon” 

June 28, 2 pm 

 

SOLD OUT 

   

 

Farewell to the Bell 

September 5, 11:30 am 

Whirlpool Golf Club Restaurant, Niagara Falls 

Contact Bill Doyle, bill.doyle@hotmail.com 

 

$20 

   

 

Shaw Festival 
“The Lady Killers” 

September 27, 2 pm, Festival Theatre 

 

SOLD OUT 

   

 

Fall Festival Luncheon 
 

November 7, 11:30 a.m., Location to be Announced 
 

T.B.A 
   

A portion of your cost is being subsidized by RTO/ERO District 14 
 

PLEASE NOTE THAT NO POSTDATED CHEQUES WILL BE ACCEPTED 
Not all ticket requests may be filled as only a Limited Number of Tickets are available for each event.   

N.B.  For more information please contact Diane Conklin at 905-871-3038 

or the Organizer listed above for the event. 
PLEASE NOTE:  Because of rising costs, & subsidies, we will no longer give refunds for unused tickets. 

http://www.rtoero-district14.org

