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: eye health

 DIRECT DEPOSIT is  
available for RTO/ERO claims 
refunds. To receive your refund 
sooner, call the RTO/ERO Health 
Plans Service Department at 
1-877-406-9007 and set up 
direct deposit today!

: making it simple, fast and green

 
 Cataracts

age-related cataract. 
They recommend 
eating green leafy 
vegetables, fruit, 
and other foods 
with antioxidants.
The symptoms of 
early cataract(s) may 
be improved with 
new eyeglasses, 
brighter lighting,  

anti-glare sunglasses, or  
magnifying lenses. If these measures 
do not help, surgery is the only  

effective treatment. Surgery involves  
removing the cloudy lens and 
replacing it with an artificial lens.
A cataract needs to be removed only 
when vision loss interferes with your 
everyday activities, such as driving or 
reading. You and your eye care 

 BY the age of 80, more than 
50% of the population will have a 
cataract (a clouding of the lens in the 
eye that affects vision) or have had 
cataract surgery.
The lens lies behind the iris and the 
pupil (see diagram). It focuses light 
onto the retina at the back of the 
eye, where an image is recorded. 
The lens also adjusts the eye’s focus, 
letting us see things clearly both up 
close and far away. The lens is made 
of mostly water and protein, and as 
we age, some of the protein may 
clump together and start to cloud 
a small area of the lens. This is a 
cataract. Over time, the cataract may 
grow larger and cloud more of the 
lens, making it harder to see. 
Wearing sunglasses and a hat with 
a brim to block ultraviolet sunlight 
may help to delay cataract. If you 
smoke, stop. 
Researchers also believe good  
nutrition can help reduce the risk of 
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professional can make this decision 
together. Once you understand the 
benefits, risks and cost of surgery, 
you can make an informed decision 
about whether cataract surgery is 
right for you. In most cases, delaying 
cataract surgery will not cause  
long-term damage to your eye or 
make the surgery more difficult. You 
do not have to rush into surgery.
Sometimes a cataract should be 
removed even if it does not cause 
problems with your vision. For  
example, a cataract should be  
removed if it prevents examination 
or treatment of another eye  
problem, such as age-related  
macular degeneration or diabetic  
retinopathy. If your eye care  
professional finds a cataract, you 
may not need cataract surgery for 
several years. In fact, you might 
never need cataract surgery.
If you are age 60 or older, you should 
have a comprehensive dilated eye 
exam at least once every two years 
to check for signs of cataracts, 
age-related macular degeneration, 
glaucoma, and other vision  
disorders. Early treatment for many 
eye diseases may save your sight.

Normal Vision
The same scene as viewed by a 
person with a cataract.

    source   
    US National Institute of Health -   
    National Eye Institute 

THERE is a $10 charge to  
reissue the January 2008  
RTO/ERO Group Benefits Program 
Booklet. Why not visit the  
RTO/ERO Member’s Only 
Website? Your booklet is  
available in PDF format - FREE!
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 LISTERIA monocytogenes 
(commonly known as listeria) is a 
bacterium that is widespread in  
the environment. It is found in  
soil, vegetation, water, sewage  
and the feces of animals and  
humans. Listeria can cause  
Listeriosis, a serious but rare illness 
that in certain cases can lead to  
brain infection and even death.  
The elderly, newborns, pregnant 
women and those who have a 
weakened immune system are most 
susceptible to developing Listeriosis.  
CAUSES
Listeriosis is caused by eating food 
contaminated  with Listeria bacteria.  

Listeria can be found in  
unpasteurized (raw) dairy products, 
raw vegetables and uncooked 
meats. Unlike most other harmful 
bacteria, Listeria will grow on foods 
stored in a refrigerator. Foods that 
are contaminated with Listeria look, 
smell and taste normal. Listeria can be 
killed by proper cooking procedures.

SYMPTOMS
Symptoms may start suddenly  
and include: vomiting, nausea, 
cramps diarrhea, severe headache,  
constipation or fever. Some  
infections become severe and  
develop experience only mild  
flu-like symptoms.

TESTING
A blood or spinal fluid test will deter-
mine if you have Listeriosis. Contact 
your health care provider if you have 
symptoms, especially severe symp-
toms.
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TREATMENT
Listeriosis is treated with  
antibiotics. Depending on the form 
of the disease, treatment may take 
up to six weeks or more. Antibiotics 
given to pregnant women with  
Listeriosis can often reduce the 
risk of infection in the newborn or 
unborn child. There is no vaccine to 
prevent Listeriosis. 

WHAT SHOULD YOU DO?
Throw out food that has been  
recalled because of Listeria  
contamination. See the Canadian 
Food Inspection Agency (CFIA) for 
the most current list of food recalls. 
If you have eaten a contaminated 
product and you become ill with 
fever or serious illness, contact your 
health care provider and mention 
your possible exposure. 

  source   
Ontario Ministry of Health and       

     Long-Term Care

 

 LYLE SUTHERLAND of D#19 
and CHAIR DOUG CARTER of D#27 
reached the end of their committee 
terms in October. Their dedication and 
hard work has played an integral role 
in the continuation of excellence in the 
RTO/ERO Health Plans. The Committee 
wishes them all the best.   
 
 EACH year, over 1,300 adults 
with type 1 diabetes will now  
receive free insulin pumps under the 
Ontario Adult  Insulin Pump Program.

The provincial government will pay 
100% of the $6,300 cost for an insulin 
pump, as well as provide an annual grant of 
$2,400 to help pay for supplies. 

Applications for insulin pumps and 
supplies can be made through  
registered diabetes education centers 
throughout Ontario.  

source   
Ontario Ministry of Health and  

    Long-Term Care 

 SUB-COMMITTEES UPDATE  
GOVERNANCE & TRAINING continues 
to build the HSIC Training Policy;
PLAN DESIGN will be conducting a  
plan design survey in 2009;   
THIRD PARTY REVIEW has released its 
request for proposals .

 HEALTH Canada has approved 
Zostaphax® for the prevention of 
shingles in individuals 60 years of age 
or older. 

Merck Frosst Canada Ltd. believes 
that the vaccine should be available 
through Canadian physicians and 
pharmacies sometime in 2009. 
Please contact your Claims  
Department for any questions  
regarding reimbursement eligibility 
under your RTO/ERO Extended Health 
Care Plan. 

sources   
Health Canada, Merck Frosst Can Ltd. 
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 WINTER is fast approaching, 
bringing with it Snowbird season. 
Before leaving your province of  
residence,  take the time to  
familiarize yourself with your  
RTO/ERO Out-of-Province/Canada 
policy. Knowing your policy will 
save you time, frustration and most 
importantly, allow you to make 
informed and wise decisions while 
traveling. 

Add to this out of province travel 
checklist to make it your own:

 Do I have my January 2008  
Out-of-Province/Canada Travel 
Booklet? It contains my Mondial 
Assistance (formerly World Access 
Canada) Emergency Contact  
Numbers.

 Do I have both my RTO/ERO 
certificate and my Provincial Health 
Insurance card numbers?

 Do I have Proof of Departure from 
my province of residence that meets 
the necessary criteria, as outlined on 
Page 12 of my January 2008 Out-of-
Province/Canada Travel Booklet?

 Do I expect my trip outside of  the 
Province to exceed 62 days? If so, 
have I called the Service  
Department (1-877-406-9007) to 
enroll in the RTO/ERO Supplemental 
Travel Plan? 

 Do I want to take advantage of 
the free Pre-Trip Assistance that is 
offered by Mondial Assistance  
(1-800-249-6556)? Prior to my 
departure I can call for information 
regarding travel advisories, required 
inoculations, visa requirements and 
more! 
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   : travel smart 

PROOF OF DEPARTURE from your  
province of resident is required to make a 

claim under your RTO/ERO travel policy.  For 
more details regarding eligible proof of depar-

ture, please refer to Page 12 of your January 2008  
RTO/ERO Out-of-Province/Canada booklet.

Your “DAY OF DEPARTURE” is the calendar day that 
you leave your province or territory of residence. 

YOU MUST contact Mondial Assistance within 48 
hours of the emergency, or  payments will be 

limited to $2,000 per insured  
person per trip.

CANADIAN PASSPORT REQUIREMENTS

 STARTING June 1, 2009, U.S. law will require 
Canadians to present a valid passport when entering 
the USA by either water or land. Canadians are already 
required to present a valid passport to enter the U.S. by 
air. 

Cape Town, South Africa
photo courtesy of Melanie CC Johnson

 source
     Government of Canada, Department of Foreign Affairs and  
     International Trade

RTO/ERO HEALTH WISE

 INSIDE your Fall 2008 issue of  
Renaissance, is your detachable insert  
Health Wise. It contains important  
information on the RTO/ERO Group Health 
Plans and should be filed with your  
RTO/ERO Health Insurance Plans Booklet.
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: purpose
This newsletter is intended to keep DHRs/
UHRs current with matters considered at 
Health Services and Insurance Committee 
(HSIC) meetings and current items which may 
be of interest to your District/Unit member-
ship. Please feel free to use any of this infor-
mation when communicating with  
members at meetings or via local newsletters.

The Health Services and Insurance Committee 
of the Retired Teachers of Ontario /Les Ensei-
gnantes Et Enseignants Retraité De L’Ontario 
will provide a most cost effective, high quality 
and competitive Group Health insurance Plan 
that meets the needs of the majority of  the 
membership.
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:CONTACT INFORMATION

RTO/ERO Provincial Office
18 Spadina Road, Suite 300

Toronto, ON M5R 2S7
Phone: 1-800-361-9888

Fax: 416-962-1061
Website: 

www.rto-ero.org
Email: 

healthcommittee@rto-ero.org

download 
issues of

 

health:matters 
in either Word or

Design format from your 
RTO/ERO Members’ 

Only website 

 

 RTO/ERO 
members Joan 
Dawson and Harold 
Dinesen of District 
#36 Peterborough  
are both certified 
WaterART  
Aquatic Fitness  
instructors. For the 
past 10 years  
they have been  
conducting  
aqua-fit workshops 
and classes for RTO members.  As  
recipients of a Service to Others 
grant in 2005 Joan and Harold  
presented introductory aquatic  
fitness workshops to several  
interested RTO Districts.

Their current class of 30 seniors at 
Trent University pool enjoy a  
combination of moves to strengthen 
the whole body without stressing 
the joints.  Swimmers and  
non-swimmers alike, they  work at 
their own pace, socialize, have fun,  
and keep fit. Water exercise is used 
to achieve fitness goals of:  increased 
stamina, flexibility, balance,  
co-ordination, weight control, sex 
drive, and improved mental outlook.

Recognizing that water exercise is an 
excellent form of preventative health 
care for seniors,  Dr. Gary Humphries, 
Medical Officer of Health, invited 
Joan and Harold last April to make a 

presentation to the Peterborough 
County Board of Health.  Upon his 
recent retirement, Dr. Humphries 
has become a member of the water 
class.

Their latest workshop featuring a 
new program in Water Walking  
 “ Take Your Heart for a Walk” was 

held October 1st .  Open 
to everyone in the  
community, it was 
hosted by District 36 
Peterborough and  
assisted by the local 
office of the Heart and 
Stroke Foundation. 
Remember:  If you rest, 
you rust!  Add years to 
your life, and life to your 
years!  So - Get into the 
Water!!

 

For  workshops  or  information 
please contact:

Joan  Dawson      (705) 745-3691
Harold Dinesen  (705) 745-6236

   hdinesen@cogeco.ca 

Member and District Wellness Best Practices:
FOCUS ON DISTRICT #36 -JOAN DAWSON AND HAROLD DINESEN
Water Exercise: Taking Wellness to Heart

Let us know how you make  
Wellness a priority in your District, 

and we may share it in a future  issue 
of health:matters.  Contact  
Melanie CC Johnson at either  
mjohnson@rto-ero.org,  or  

1-800-361-9888, extension 225.

: your wellness matters


